
1. What is the primary business activity of Starline Poly Industrial? 

A) Agriculture 

B) Plastic Manufacturing 

C) Banking 

D) Construction 

2. Which department is responsible for producing goods? 

A) Marketing 

B) Human Resources 

C) Production 

D) Finance 

3. What is the main purpose of quality control? 

A) Increase costs 

B) Reduce product quality 

C) Maintain product standards 

D) Delay production 

4. Which of the following is an important raw material in plastic manufacturing? 

A) Wood 

B) Polymer Resin 

C) Cotton 

D) Glass 

5. What is the role of the marketing department? 

A) Hiring employees 

B) Producing goods 

C) Promoting and selling products 

D) Managing machinery 

6. Which department manages employee recruitment? 

A) Production 

B) Human Resources 

C) Sales 

D) Purchasing 

7. Why is workplace safety important? 

A) To increase accidents 

B) To reduce productivity 

C) To protect employees 

D) To increase expenses 

8. What does inventory management involve? 

A) Managing stock 

B) Hiring workers 



C) Advertising products 

D) Paying salaries 

9. Which factor directly affects product quality? 

A) Raw materials 

B) Building color 

C) Office furniture 

D) Employee uniforms 

10. What is the purpose of machine maintenance? 

A) Reduce efficiency 

B) Prevent breakdowns 

C) Increase waste 

D) Delay production 

11. Which department handles company finances? 

A) Production 

B) Finance 

C) Marketing 

D) Human Resources 

12. What is customer satisfaction related to? 

A) Product quality and service 

B) Building design 

C) Office location 

D) Employee attendance 

13. What is the main objective of production planning? 

A) Increase delays 

B) Improve efficiency 

C) Reduce sales 

D) Increase waste 

14. Which process checks products for defects? 

A) Packaging 

B) Transportation 

C) Inspection 

D) Recruitment 

15. Why is training provided to employees? 

A) Improve skills 

B) Increase mistakes 

C) Reduce productivity 

D) Delay work 

16. What is the function of the purchasing department? 



A) Buy raw materials 

B) Sell products 

C) Recruit staff 

D) Manage accounts 

17. Which factor helps increase productivity? 

A) Poor planning 

B) Skilled workforce 

C) Machine breakdowns 

D) Material shortages 

18. What is the purpose of packaging? 

A) Protect products 

B) Increase damage 

C) Reduce sales 

D) Waste resources 

19. Which department communicates with customers? 

A) Production 

B) Marketing and Sales 

C) Maintenance 

D) Accounts 

20. Why is quality assurance important in industry? 

A) To maintain consistency 

B) To increase defects 

C) To reduce customer satisfaction 

D) To increase complaints 

 


